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Summary Issues Age

Clients 178 Benefits & tax credits 289 85 25.29 _ 10
Benefits Universal Credit I 26 3034 _ 14
Quick client contacts Charitable Support & Food Ban.. 28 12 36.99 _ 5
Consumer goods & services 28 16
lssues 758 Debt 153 35 <04+ [ ©
Education 2 2 5410 |
Activites 1431 Emdomen 7 2 0.5+ N -
e e v 2 s &
Cases 197 o e cme : ; so-c+ [ s
Health & community care 15 10

: - [ '¢
Housing 42 24
Outcomes Legal 1 1 707+ | -

income gan gizioz  Otver 2 2 7570 |

Re-imbursements, services, loans £368 Relationships & family 21 9 so-s4 [ '
Debts written off £44353 Tax ¢ 4 s5-20 [N 5
Travel & transport 14 12
RepaymenisliEschcdiled B Utilities & communications 15 8 90-94 - 1
Other £5,760 Grand Total 758 0% 1% 2% 3% 4% 5% 6% 7% 8% 9% 10% 11% 12% 13%
Channel Top benefit issues Gender

21 Persanal independence payment EEG—M -2
28 General Benefit Eniilement N 2

23 Council tax reduction I /2
17 Attendance Allowance [k
07 Housing Benefit — 25 I Female
19 Employment Support Allowance  [INNRNRGETRN 2 M Male
22 Localised social welfare I 22
01 Initial claim I Disability / Long-term health
03 Pension Credit I 1
i I 0
03 Housing element 56%
a 10 20 30 40 50
TOP dEbt Issues Long-Term Health Condition Il Not disabled/no health problems
140 12% i
09 Counciltax arrears I I Disated
49 Debt Relef Order g .
I Video Call 01 Fuel debts —E Ethnicity
Other 13 Credit, store & charge card debts [ N RN 13
I Leter 99 Other Debt B -
I In person 14 Unsecured personal loan debts I 10
M Email 16 Water supply & sewerage debts | RN ©
Adviceline Phone 12 Bank & building society overdrafts [ N R R °© Asian
Il Telephone 60 Debt Assessment I I white
[ Admin 02 Mortgage & secured loan arrears [N 5




